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Job opening Service Technician

Are you a curious technician who enjoys delving into the world of technology?

Are you accurate and have an eye for detail?

Are you interested in the world of metrology, and excited to use your skills in an internationally renowned
and esteemed company?

Looking for a full-time job where working hours can be determined independently by mutual agreement.

Then we are looking for you!
Who are we?

Minerva Metrology and Calibration is an independent accredited service provider in the world of metrology.
An internationally renowned and valued company with a loyal and growing client base. Our clients include
industries such as aerospace, process instrumentation, oil and gas, energy production, pharmaceuticals and
several national measurement institutes.

Despite our extensive, international customer base, we are a company with short lines of communication
where everyone knows each other. This means we support each other with our knowledge and help each
other where necessary.

What will you do:

As a service technician, you will carry out the day-to-day operations of our Service Department.
The two main tasks are:

e Preparing instruments for our calibration laboratory
e Repairing instruments

Due to the diversity and age of the instruments, it may happen that there is no manual. In this case, we use
our ready knowledge and look for a safe and creative solution. This is documented by us for future
calibrations.

Other work may include inspecting new instruments, analysing and repairing faulty equipment, assisting in
preparing repair quotations and direct customer support.

What do we expect from you?

e  Full-time availability

e An MBO work and thinking level.

o Affinity with technology and technical insight.

e A basic knowledge of mechatronics.

e The ability to read and write the Dutch and English language comprehensively.

e A proactive and customer-oriented attitude.

e Independence to work within the guidelines of our company.

e Ability to follow procedures and come up with an appropriate solution when these are not
sufficient.

e Knowledge of 55 and continuous improvement or you are willing to learn this.
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What can you expect from Minerva?

Minerva is a high-quality service-oriented organization, part of the NMi Group where technology prevails.
You will have committed and motivated colleagues and the space to realize your ideas and initiatives. In
addition, we offer you support for professional and personal development. You will receive:

e An appropriate salary based on education and experience

e Travel allowance

e 25 holiday days for full-time employment

e Development opportunities within Minerva and/or NMi Group

Interested?

Do you think you would fit in with us? We look forward to receiving your CV and motivation through our
website. Should you have any questions in the meantime, please contact Siebe Borger
siebe.borger@minerva-calibration.com

For more information about Minerva, please visit our website www.minerva-calibration.com
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Profile Minerva Metrology and Calibration

Our team has one goal: to provide our customers with premium pressure calibration products and services.
To ensure worry-free, reliable traceability from vacuum to very high pressure.

Minerva is an internationally renowned and appreciated company with a loyal, demanding and growing
customer base. Our customers come from industries such as aerospace, process instruments, oil and gas,
energy production and pharmaceuticals and includes multiple national measurement institutes. Our
pressure calibrations are ISO/IEC 17025 accredited.

Our values

We pay attention to each other and our customer. Our core values are integrity, involved, innovative, skilled
and service oriented. We live by these core values and annually measure to what extent our brand promise
and core values are experienced by our customers. This keeps us sharp and ensures improvements so that
our customer experiences a better service.

Our mission

Minerva Metrology and Calibration provides high-quality calibration services, where our customers can
count on 'carefree traceability': reliable traceability and the certainty that they hand over their instruments
to experts.

Our vision

It is our ambition to be known and recognized worldwide as a high-quality metrology partner. We do our
best every day to be a reliable and transparent partner for our customers. To provide them with innovative
calibration services without having to worry about anything.

Originally Minerva was active in the automotive industry. This has been further developed over the years
and since the 1980s we have been active exclusively in the high-end pressure metrology market.

Our focus is on providing excellent high-end and high-precision pressure calibration instruments and their
service and support. We are satisfied when our customers can work accurately and safely with as little
downtime as possible.

Since 2024 we are part of the NMi Group, a global leader in Advisory, Testing, Inspection, Certification, and
Calibration (ATICC) services. This partnership marks a significant milestone in our journey, opening new
opportunities and enhancing our capabilities.
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